I. Henp u 3apa4u npoBeaeHHsi OUEHKH Ka4€CTBA OKA3aHHUA YCIyr

HayuHo-uccnenosarenabckue paboThl Mo oOUEHKe KauecTBa okazanus ycayr MbYK
«[lentpannzoBanHas GubinoreyHas cucrema ropoga Ciasroposna» ObUIH MPOBEAEHBI BO
ucrionnexue [locranoBnenus Ipasurenscrsa PO ot 14.11.2014 Ne 1203, pacnopskeHus
Anmunuctpauun Anrtaiickoro xpas ot 09.01.2014 Ne 1-p.

OcHoBHas ULelb [JaHHOIO MCCIeN0BaHUs — pa3paboTka NPeAoXEeHUH [0
MOBbILIEHNIO KavecTBa aeatensHocTh MBYK  «llenTpanusoBannas Oubnunoreunas
cuctema ropona Cnapropofa» v ero GuIHaios.

HayuHo-uccnenoBarensckue paboTsl  OblIM  HAanpaB/l€Hbl HA  BBIIOAHEHHE
C/CAYIOWMX 3anay:

1) nonyuenune cBeaeHuit oT nonyyarenel ycayr OU0IHOTEK;

2) npoBepka [MOJYyYEHHbIX CBEIAEHHWH, BTOpu4yHas 00paboTka JaHHBIX
COLMOJIOTMHYECKOr0 011poca;

3) oueHka HHpOPMaLMK, Pa3MEILEHHON Ha OQULMATIBHOM CalTe yUPEKACHUS U HA

calite www.bus.gov.ru;

4) aHanM3 MOJYYEHHBIX JAHHBIX, NIOCTPOEHNE PEHTHHIOB;

5) noAroToBKa MpEeNOXKEHUH MO MOBBIIEHUIO KayecTBa paboTel OMONNOTEUHBIX
YyUpenACHUH.

OueHka kayecTBa OKasaHHUA YCIYr Mpou3BOAuWIack B mepuon ¢ 15 maga mo 9
cenTabps 2016 r. B OTHOLIEHUH CHEAYIOUIMX OpraHu3auuil KyJaeTypbl OUOIHOTEYHOro

npodus:

—

. LlenTpanpHas ropoackas moaensHas OuGaunoreka,
. lentpanbHas aerckas 6ubnuoreka,

. bubnunoreka cemeitHoro yreHus,

. ApxaHreJibcKas ceabckas Oubnnorexa,

. 3HaMeHcKas cenbckas oubnuorexa,

2
3
4
5
6. MakcumoRrckas cenbckas 6ubnuoreka,
7. HoBoBO3HECEHCKas cenbckas Oubnuoreka,
8. [TanoBckas cenbckas 6ubnuoTekKa,

9. IloxpoBckas cenpckas 6ubnnoTeKa,

10. CenexkunoHHas cenbckas oOubaunoreka,



11. Cenbckas 6ubnuoreka n. bypcoas,
12. CemEHoBCKas cenbckas Oubnuorexa,

13. CinaBropojckas cejibckasi Gubnuorexa.

II. Meroanka n HHCTPYMEHTapHH OLEHKH

HayuHo-uccnenoBsatenbckue  paboTel  NPOBOAMAMCE B COOTBETCTBHH  C
MeroaH4YeCKHMHU pPEKOMEHALMIMKA 110 TMPOBELEHHUIO HE3aBUCMMOHM OLEHKH KayecTBa
OKa3aHHWs yCIyr OpraHU3alusMu KyJbTYpbl, YTBEPKACHHBIMUA NPUKA30M MHHKYIbTYpbI
Poccun ot 20.11.2015 Ne 2830; npukazom Munkynstyps! Poccun ot 05.10.2015 Ne 2515
«O6 yTBep)KAEHUH MOKa3aTenel, xapakTepusyroWnux o0LHUe KPUTECPUH OLEHKH KayecTBa
YCJYT OPraHU3aLlUsiMHU KyJbTYpPbl».

MeTOoANYECKUMHU PEKOMEHLALMAMHU YCTAHOBJIEHA ClIEYIOLIas CHCTEMa KPUTEPHEB
M [OKa3aTesJed OLEHKM KadyecTBa OKa3aHUS yCIyr B OTHOLUEHMH OWOBIHMOTEYHBIX
YUPEKACHHH:

1. OTKpbITOCTD H JOCTYNHOCTH HHOPMauUHH o OHG/IHOTEKE,

1.1. [loaHoe M cokpauieHHOE HauMEHOBaHUE OUOIMOTEKH, MECTO HAXOXICHHS,
MOYTOBBIH aAPEC U T. 1.

1.2. WHdopmauus o BBHINOJHEHHH MYHHUMMANBHOTO 3aJaHud, OTYET O
pe3yJibTaTax AeAaTe]bHOCTH OUOIHOTEKH.

2. KomdopTHOCTL yc/aOBHH MNpeaocTaBjeHHs YCJAYr H JOCTYNHOCTH HX
NoJly4eHHs.

2.1. [lepeuens ycnyr, npenocrasiseMbix OMOIHOTEKON U T. 1.

2.2. CoxpaHeHHE BO3MOXHOCTH HABUraUMM MO calTy MNpU OTKIIOUEHHH
rpa@UUYECKUX 371EMEHTOB 0hopMIIeHUA caiTa, KapTa calTa U T.A.

2.3. Hatnupne 371€KTPOHHBIX KaTaloroB (Ha caiTe) U T.A.

2.4, YposeHb koMbopTHOCTH NpebbiBaHus B Oubinoreke (Mecra s CHACHUS,
rapaepo0, YHCTOTa NOMELICHHI).

2.5. CTOMMOCTb OOMONHHUTENbHBIX YCAYr (KCEpOKOMMPOBAHME, 3aKa3 KHWUIH B
apyro# 6ubinoreke, MHGOPMHUPOBAHHWE O BO3BpATE€ HYXHOM KHHIH, BO3MOXKHOCTB
OTJI0XKHTb KHHUTY).

2.6. TpaHcnopTHas W newias AOCTYNHOCTb OUOIHOTEKH.
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2.7. YnoOcTBO 10/Ib30OBAHUS 3JCKTPOHHBIMU CEpBUCAMU, MPENOCTABIAECMBIMU
Y4PEXKAECHUEM TTOCETHTENSAM.

3. Bpems okxuaaHus npeaocTaB/JIeHHA YCIYIH.

3.1. Ynob6crBo rpaduka paborsl 6ubanoTexu.

3.2. IlpocTora/y106CTBO 31€KTPOHHOIO KaTajora.

4. JdoOpoxesaTe/IbHOCTb, BEXKJIHBOCTb, KOMINETEHTHOCTb PpPalOTHHKOB
oubanorexm.

4.1. ®aMUAUK, UMEHA, OTYECTBA, JOIKHOCTA PYKOBOAALIErO cocTaBa OuOIMOTEKH
M T.4

4.2. JoOpoxenaTeabHOCTb, BEXUIMBOCTb W KOMIETEHTHOCTh [EPCOHANA
OubAUOTEKH.

S. Yn0B/1IeTBOPEHHOCTb KA4Y€CTBOM OKa3aHHSA yCJYT.

5.1. llopanok ouenku KauyectBa paboTel OMOIMOTEKHM Ha OCHOBaHHH
OTPEAENEHHBIX KPUTEPUEB IQPEKTUBHOCTH U T.4.

5.2. YpoBeHb yIOBAETBOPEHHOCTH KayecTBOM OKa3aHUA ycayr OMOIMOTEeKH B
LEJIOM.

5.3. Hannune unpopMauny o HOBBIX U3AAHHSAX.

KauecTBO okaszaHMs ycnyr opraHu3alMsMH KyJbTypbl H3mepsercs B Oajiax.
MuHumManbHoe 3naueHue — 0 6annos, MmakcumansHoe — 100 6anos.

B nccnenoBannyu NpUMeHINCH Clefylomue MeToasl cbopa HHGOpMALIUKM: MeToj
ornpoca B GOpPME aHKETUPOBaHHA, HeQOPMAIM3OBAHHBI aHAIU3 [1OKYMEHTOB,
Gopmanu30BaHHBIM aHaNU3 JOKYMEHTOB (KOHTEHT-aHalu3 HHQOpMalMH, pa3MeLeHHON
Ha caiitax). C noMOLLbIO METOAA ONpOca ONpeaesJuch 3HaueHus nokasarenet 2.4, 2.5,
26.,27,3.1,3.2,4.2.,5.2,,5.3. METOAOM KOHTEHT-aHaJIM3a yCTAHABIMBAJIUCh 3HAUEHHS
noxssareaek 1.1, 1.2.,2.1,,22.,23..4.1.,5.1.

Counonoryueckut  ornpoc MPOBOAWICA C IMOMOUIBIO AHKETBHl I0JIb30BaTENs
Oubauorexku ([Ipunoxenue Ne 1). Onpoiweno 1154 yurarens, yro cocrasaser 7,3% or
obwero 4ucna noab3oBaTenel Gubauorek ropoackoro okpyra Cnasropox (15700).
BriGopoyHas COBOKYMHOCTb MHCC/JEJ0OBaHMS JOCTATOYHO penpe3eHTaTHBHA. B  Hel
Npe/ICTaB/IE€Hbl Pa3IMYHBIE COLMaIbHBIE IPYMIbl HACEJEHHUSA: ydallMecs CpeIHMX WKOI H
npodeccHoHanbHBIX Yyuunuml (25,0% pecnonaeHTos), HepabGoraloiine MEHCUOHEPBl H

unBanuabl (18,0%), paboune (15,9%), uHtennureHums (13,8%), OGespaGoTHele U
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aomoxo3siku (11,9%), crynoentsl By30B M ccy3oB (4,9%), rocyaapcTBEHHbIE H
MyHHLMMaNbHbIE ciyxawue (4,6%), dpepMepsl M yacTHble npexnpuuumareny (2,8%),
BOGHHOC/IY)KALUME M COTPYAHHUKM noauumu (1,3%), pyKOBOAMTENIM YUYPEKACHUH H
npeanpustu#i (0,9%), apyrue (0,9%).
KouTtenr-ananusz nposoauncs 1o Tabndue KOHTEHT-aHaiM3a HHGOpMALUH,
pasmewieHHON Ha caitax (Ilpunoxenue Ne 2).
O6paboTka AaHHBIX HCC/]EJOBaHUA MPOU3BOAMJIACH C MOMOLUBIO [POrpamMMBl

Microsoft Excel.

II1. Ananu3 pe3yabTaToB HE3aBUCHMOH OLEHKH

[To uroram HesaBucumoi oueHkn MBYK «lleHTpanuzoBanHas OubnauoreyHas
cucrema ropoaa Crnasropoja» B LeioM, BKIroyas ¢unnaist, nonyyuno 68 6amwios u3 100
BO3MOXHbIX (Tab. 1'). B wmacwrabe TpaaMuuoHHOH nATMOAIBHONW WIKAIbl 3TOT
pe3ynbTar 03Ha4yaeT OUEHKY «xopouwo». Haubonee BbICOKUX Pe3y/bTATOB YUYPEXKAECHHE
nobunock no KpurepuaM «OTKPBITOCTb M AOCTYNHOCTh MHPopMauun» (11 Gauwios u3 12
BO3MOXHbIX), «Bpems oxuaanua npenocraBaeHus yeayru» (10 6amwios u3 14).

Pe3ynpTaThl OLEHKH NO TOJOBHOMY YYpPeXACHHUIO, (HiInanaM IpUBEIEHb B
[Tpunoxenun Ne 3. Makcumansueie Ganasl monyuywnu: LleHTpanbHas ropoackas
monenbHas Oubnmorexka (70,29 Ganna), LlewTpanbHas aetckas OGubnuorexka (62,08),
Bubnunoreka cemeitHoro urenus (52,05). Munumanbhble 6ajuibl nonyunan: [laHoBckas
cenbckas Oubaumorexka (31,27 Ganna), 3HaMeHckas ceabckas OulOnnoreka (40,55),
ApxaHresnbckas cenbckas 6ubnuoreka (42,10).

Kak mnokazan koppensuMOHHbIH aHanus’, pe3ysnbTaTbhl HE3aBUCUMOM OLICHKH
KauecTBa ycayr 6ubnuotek ropoackoro okpyra CnaBropoj coriacyrorcs ¢ peHTHHIOM
OubavoTek MO OCHOBHBIM MOKazarensaM OubauoTeyHod nestenpHocTH 3a 2015 rox
(taba. 3) (r = 0,90). MusiMu cioBamy, yeM 3¢ pekTiBHee yupexaenue paboraio B 2015

rofy, TEM BbILIE €ro PEUTHHI MO WTOraM HE3aBUCHUMOIM OLEHKH. B TO ke Bpems

' PeaynbTatel Tabn. | nomKHbI GbiTh pa3metieHbl B pasaene «HesaBucuMas OUEHKa» CTPaHHLIBI
MBVK «LlenTpannsosannas GubaunoreuHas cucrema ropoaa Cnaropoaa» Ha caiiTe www.bus.gov.ru.

? KoppensuMOHHbIH aHAIH3 — CTATHCTHYECKHH METOA OUEHKH (GOpMBI, 3HaKa W TECHOTBI CBS3H
HCCNEAYeMbIX MPU3HAKOB. TECHOTY B3aWMOCBA3H MEXIXy MPH3HAKaMH GHKCHpyeT KOdDPHUMEHT
KOppeNsUny — I, MPHHUMAIOWHH 3Ha4eHns ot 0 no 1.
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[TokpoBckasi cenbckas OubGnuoTeka 06MNaCh HEIUIOXHX PE3YJbTATOB [0 MHOTUM

[10Ka3aTeNlaM OLEHKM KauecTBa OKa3zaHHUs yCJayr, HECMOTPA Ha OTHOCHUTEJIIBHO CKPOMHBIC

pe3yabTarhl AesteasHocTH B 2015 roay.

HUroru He3aBUCHMOM OLleHKH

Tabnuya 1

MBYK «llenTpanuzosannan 6ubauoreqanas cucrema ropoaa Caasropoaa»

Ne | Kpurepuu, nokaszarenu MakcumanbHoe | PakTHuecKoe
n/n 3Ha4eHue, bami 3HAYECHHE,
Gasn

& OTKpPBITOCTb H A0CTYNHOCTL HHPOPMALHH 0 12 1
oubauorexe

1.1, | IlosnHoe u coxpallieHHoe HaumeHoBanKe OubHoTEKH, 5 4
MECTO HaXOXACHHU, MOYTOBBIA aApeC H T.A.

1.2. | iudopmauus o BeINOJIHEHHH MYHHIHNANLHOIO
3aaHUA, OTHYET O Pe3yNbTaTax AesiTE/NIbHOCTH 4 7
OubnnoTekn

. KomdopTHocTh yenoBui npeaocTaBjieHus yeayr v 39 25
AOCTYNHOCTb HX MOJYU4EHHs

2.1. | Ilepeuens ycnyr, npenocrabisembix OHOIHOTEKOH H 5 0
T.A.

2.2. | CoxpaHeHHe BO3MOXKHOCTH HABHIaUMH MO CaHTy NpH
OTKJIKOYEHHH rpaHUuECKHX JJIEMEHTOB O(POPMEHHS S 2
calTa, KapTa caiTta u T.1.

2.3. | Haun4ue eKTPOHHBIX KaTajoros (Ha caiTe) U T.A4. S 3

2.4. | Yposenb koMpopTHOCTH NpebbiBanus B 6ubanoreke 5 4

2.5. | CTOMMOCTb AOMOJIHUTENbHbIX YCAYT g 8

2.6. | TpancroprHas ¥ newas AOCTYNHOCTb OHOIHOTEKH 5 B

2.7. | Ynoberso Moap30BaHUSA 31€KTPOHHBIMH CEPBHCAMH, 5 4
NPEOCTaBJIAEMBIMH YHPEKACHUEM MTOCETHTEIIAM

3 Bpems oknaaHHs NpeAoCTaBJ/IeHUS YCJIYTH 14 10

3.1. | Yno6cTBo rpaguka paboTsl 7 5

3.2. | IlpocroTa/yno6CTBO 3/IEKTPOHHOIO KaTanora 7 >

4. JobposenaTe/ibHOCTD, BEKIHBOCTD, 14 9
KOMIIETEHTHOCTb paboTHHKOB OHOIHOTEKH

4.1. | ®aMHUIMH, HMEHA, OTYECTBA, J0KHOCTH 7 3
PYKOBOISALIEro cocTaBa OHOIMOTEKH H T.A.

4.2. | JJobpoxenaTesbHOCTb, BEX/IMBOCTD H 2 6
KOMMNETEHTHOCTb NepcoHala bubinoTexH

s. Y0BJIETBOPEHHOCTh KA4€CTBOM OKa3dHHS yCayr 21 13

5.1. | Nopspok ouenku KayecTsa paboThl OMONIHOTEKH Ha
OCHOBaHHH OIPEEIIEHHbIX KPUTEPHEB 6 0
9QHEKTHBHOCTH H T.I.

5.2. | YpoBeHb yAOBNETBOPEHHOCTH KaYeCTBOM OKa3aHUs 5 4
ycayr OUBIHOTEKH B LEIOM

5.3. | Hannyue uHpopMaLyu 0 HOBBIX H3AAHHAX 10 9
UTOIO 100 68
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Tabaruya 2
PeliTuHr 6ubanorek ropoickoro okpyra Caasropoa
110 pe3yJibTaTaM He3aBHCHMOH OLEHKH Ka4ecTBa OKA3aHHUsA yCiyT
| Haumenosanue OpraH13aumuu Ouenka Ouetka yposus | Ouenka yposns | Mrorosas | Mecto

KYJIbTYpbl YPOBHS OTKPBITOCTH H OTKPBITOCTH H OLEHKA

yaOBAETBO- LOCTYIHOCTH [OCTYIHOCTH

PEHHOCTH uHdopmauru uHdopmMaumK Ha

KayecTBoM OpraHM3auHH o(uUHATLHOM

OKa3bIBAEMbIX KY/bTYpbl Ha cakire
yeayr, 6annbl caire OpraHH3aLMH,
www.bus.gov.ru Bannbt
1 2 3 4 =
2+3+4

LienTpanbHas ropoackas 51.29 ; 12 70.29 1
moaefbHas Oubnunoreka
LlenTpanbHas nerckas 52.08 0 10 62.08 2
6ubnuorexa
Bbubaunoreka cemelHOro 46,05 0 6 52,05 3
YTEHHUA
ApxaHreabckas cenbekas 37,10 0 5 4210 1
oubanoreka
3HaMeHcKas cenbeKas 35.55 0 5 40,55 12
oubnnoreka
MakcumoBckas cenbckas 39,72 0 5 44,72 9
6ubnuoreka
HoBoBo3HeceHckas cebeKas 40,82 0 5 45.82 8
Hubanoreka
[laHoBCcKas cenbckas 27.27 0 4 31,27 13
6ubnuoreka
[Tokposckas cenbckas 43.86 0 5 48.86 4
6ubnuoTeka
CenexunoHHas cesibekas 41.12 0 6 47.12 7
Gubnuoreka
Cenbckas bubnunoreka 39.47 0 4 4347 10
n. bypcone
CeMEHOBCKaS CenbCKas 41,83 0 6 47,83 6
6ubnuoTeka
Cnasropoackas cenbckas 42.07 0 6 48,07 5
6ubauoreka

LlenTpaneHasd ropoackas MonensHas OuOiHOTEKa BBILLIA Ha [EPBOE MECTO

Onaroaaps CpaBHUTENLHO BbICOKMM OasiaM no kpurepuam «OTKPBITOCT U JOCTYIIHOCTD
nHpopmaunn o0 Oubnuoreke», «KoMpopTHOCTH yC/IOBMH MpPEAOCTABICHHA YCAYr H

AOCTYNMHOCTb HX  TIOJYYCHHA», <<BpCMH OXHAaHUSA [PEAOCTaAB/IEHHA  YCIYI'H»,

«JloOpoKenaTenbHOCTh, BEXK/IMBOCTh, KOMIETEHTHOCTH pabOTHMKOB OHOIHOTEKUY,

(ITpunoxenue Ne 3, tabun. 1), Llentpanbhas aetckas GubnanoTeka 3aHsAIa BTOpOE MECTO 3a

CYUET OTHOCHUTE]IBHO BbICOKHX OannoB no kpurepusam «KoMdoprHocTh ycnoBui

MPefOCTaBACHHS yCAyr ~ M JOCTYMHOCTb WX [OAYYeHHs», «Bpems oxuaaHUs
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npeaocTaBaeHus  ycayru», «JloOpoxkenarenbHOCTb, BEK/IMBOCTh, KOMIIETCHTHOCTH
pabotHukoB 6ubaunorexku», (Ipunoxenne Ne 3, Taba. 2). bubnnoreka ceMeHHOro YTeHus
3aHsIa J0CTOHHOEe mecTo 6iaroaps CpaBHHUTENBHO BBICOKMM Oajiam MO KPHUTCPHUAM
«Bpems OXMAaHMA MpeNOCTaBl€HHs YCAyrH», «YOBJIETBOPEHHOCTH KayeCTBOM

okazanus ycayr» (Ilpunoxenune Ne 3, Taba. 3).

Tabruya 3
PeitTuur 6ubaunorex ropoackoro okpyra Ciasropoa
110 OCHOBHbBIM MOKa3aTeasimM OnbaHoTe HOM AenaTeabHocTh 3a 2015 1,
HaumenosaHue opraHH3aunu Yucno Yucao Yucno Hunekc | Mecrto
KY/bTYpbl nosb3osaTened | MOCEUleHUH | KHMIOBblAaY
S PEistas 0o abias 4601 101020 31084 10,638 1
MmoneabHas OubnnoTeka
EBNEGRINAS NETORAA 3553 86574 25145 8,665 2
6ubnunorexa
BubnuoTteka ceMeHHOro YTeHus 1991 15143 45804 6,223 o
ApxaHrenbckas cenabckas 238 2981 2396 0,526 i1
oubnunoreka
3HaMeHCKas cenbeKas 709 14009 7022 1,768 6
6ubnnoreka
MakcHMOBCKan CenbcKas 150 3161 2141 0,439 12
oubnnoreka
HoBoBo3HeceHCKas cenbekas 670 15485 5300 1,648 7
bubnuoreka
[TanoBckas cenbekas 6ubaHoTEKA 100 2810 804 0,268 13
[TokpoBsckas cesibekas 400 8002 2806 0.902 9
6ubnuoreka
CenekunoHHas cejbcKas 802 16135 7405 1,965 5
6ubanorexa
Censckas 6ubnuorexa n. bypcosb 289 7124 1139 0,630 10
CemEHOBCKas ceNbeKas 595 12328 4574 1,393 8
6ubnuorexa
Cnasropoackas cesibckas 1602 31986 15015 3.935 4
oubnnoreka

C uenwio paspaborku nNpeAnokeHWH Mo MNOBBINEHHIO KauecTBa paboOTH
6ubauorex ropoackoro okpyra Cnasropoa pecrionieHTam Obin 3azaH Bompoc «4To
HeoOXONMMO CHelaTh B [EPBYK Ouepeab, 4TOOBI IMOBBICHTH KayecTBO paboThI
YUPEXAEHHUS, YIYYLIUTb YCHOBMs MpeaocTaBieHus ycayr?». OTBeTsl PECHNOHAEHTOB
(raba. 4) NOATBEPXKAAIOT AKTYAJIBHOCTh MpoOaemMbl HEL0CTaTKa HOBOH JIMTEPATYpPHI,
XapakrepHod He Tonbko ans Oubauorek Cnasroposa, HO W s MHorux Oubinorex
Aurafickoro kpas B uenom. OcobGenHyro octpoTy 3Ta npobiema npuobpena B
LleHTpanbHOW netcko#t OGubnuorteke, bubnuoreke cemeiinoro ureHus, CeleKUMOHHON

cesnbCkoit 6ubnuoteke, Cnasropoackoit cenwsckoit 6ubGinuorexe (Ilpunoxenune Ne 4).
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Takxe 3HAYWTEIbHAS YaCTh PECMOHICHTOB PEKOMEHAYET OCYLUECTBATH MOAMMCKY Ha
DCPHOIHYECKHE H3JaHUA,

Tabauya 4
Pacnpenenenne 0TBeTOB PECNOHIECHTOB HA BOMIPOC
«4YT0 Heo6x0aAHMO caeaTh B MepPBYK OYepelb, 4T00bI MOBBLICHTH Ka4ecTBO padornl
YUPEKACHHS, YAYHIIHTH YCIOBHS MPEA0CTABICHHS yCAYD

BapnanTbl oTBETA % pEeCnoHAEHTOB
V.IYYIIHTb pEeK1aMy yClyr 2,9
OPOBOJHTb HHTEPECHBIE, OPUTHHAJIbHBIC MEPOTIPHATHS 6,4
001aropo/IMTh NPUIIETAIOLYIO TEPPHUTOPHIO 5,4
OTPEMOHTHPOBATH NoMemeHne 6ubnnoTeKH 37,9
nproOpecTH HOBOE TEXHHuYeCkoe 0bopynoBaHHe 36,0
npuobperath H0siblile HOBOH AUTEPATYPHI 77,0
NOBBICHTL 3apaboTHYIO naty paboTHukam 6ubnHoTekH 42,1
OCYLIECTBASATH NOANKUCKY HA NEPHOAUYECKHE U3AAHNS 32,0
co0m0AaTh TEMIEPATYPHBIH PEXKHM B 31aHHH B 3WMHHI nepuoa (>+18°C) 19,9
00YCTPOHTH B 3JaHHH YUPEKAECHHSA caHy3en (TyaneT) 13,7
obecneyuThb AoCcTYN K ceTh «MHTepreT» 17,9
YJIYYIIHTh HHTEPbEP, NPHOOPECTH HOBYIO Mebenb 29,0
paboTHHkaM OuGIHOTEKH KaYeCTBEHHEE BbINOJIHATL CBOH 0043aHHOCTH 0,2
CMEHHTb PYKOBOJHTEA OHOIHOTEKH 0,0
Apyroe 0,4

Tabauya 5

Pacnpenesenne oTBeTOB PecnoHIEHTOB HA BONPOC
«ITopekomennoBaau 6b1 Bol nocerurs Hamy 6ubaHOTEKY CBOHM OJH3KHM, IPY3bAM,
3HAKOMBIM?»

BapuaHTsl oTBETa % pecnoHACHTOB

HE NOPEKOMEH10BaJ Obl 0,0
CKOpE€€ HET 0,2
CKOpee na 32,2

OAHO3HA4YHO [Aa

67,6

B HekoTopeix OuOIHMOTEKaX TOPOACKOrO OKpyra AOCTaTOYHO aKTyajlbHBbI
npobaeMbl MaTepHabHO-TEXHHYECKOTO obecrieyeHnss OU6IHOTEeYHON AesTenbHOCTH. Tak
B [TokpoBckoit cenbckoit Gubnuoreke, CelleKUMOHHON cenbekol 6ubauoreke, cenbekoi
6ubnuoreke 1. bypcoar Tpebyetcs

pemonT. [IpHoOpecTH HOBOe TeXHHYECKOE

obopynoBaHue, ofecrneyuTb JOCTYN K CETH VIHTEDHET pEKOMEHAYIOT MHOIUE
ycayr

MHTEpbEP,

[1OJIb30BATEIH

MakcumoBckoi, [laHoBckoidt, CenekuHoHHOW OHOIHOTEK.

Y ayquuTs npuobpect HOByw MeOens npeanaraer 0OOJbLIMHCTBO

onpoueHHbIX ynutaTeaei [lanoBeko#, [Tokposckoi GUbAHOTEK.
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HecmoTpst Ha otaenbHble npobsieMbl B AEATENbHOCTH OMOIHOTEK TOpOACKOro
okpyra CiaBropo, nosb30BaTeld yciyr B LEJIOM J0OBOJBHBI MX paboroil. O6 sToM
CBUIETE/NBCTBYIOT OTBEThl pPECMOHAEHTOB Ha Bomnpoc «[lopexkomenaosanu Obr Bl
NOCeTUTb Hawy OubnuoTeKy CBOMM OnM3KUM, APY3bsiM, 3HaKOMBIM?» (Tabia. 5). Kak
BMUAHO M3 Tabi. 4, Kpyr OCHOBHBIX MpETEH3MH MO0JAB30BATENEH KacaeTcs BOMNPOCOB

MONoNAHEHUs OMOIMOTeYHBIX QOHIOB HOBOH JIUTEPATYPOI.

1V. [Ipeanoxennsi no HTOramM He3aBHCHMOH OLEHKH

B uensx nospllIEHMA KAYeCcTBA OKa3zaHUA ycayr OHOIHOTEK rOpoOACKOro OKpyra
Cnasropoa nupexropy MbYK «llenTpanusoBanHas OubamoreuHas cucTtema ropoja
Cnasropon» MOXHO PEKOMEHI0BATh CNEAYIOLIEE:

1. OGecneunTs HHGOPMALHOHHOE CONPOBOXKAECHUE OKa3aHMs yCJIyr, B TOM 4YHCIIe
AOTOJHHUTENBHBIX (IJIaTHBIX) Ha OQUUHATBHOM caiiTe yupexaeHus (taba. 1, myHkr 2.1.).

2. Co3jath pa3fen OUEHKM KayecTBa OKa3aHHUs yCiyr Ha OGUIMaJbHOM caiire
yupexaenus (raba. 1, mynkr 5.1.).

3. CrocoGcTBOBAaThH CO3aHHI0 KOMGBOPTHBIX YCIOBHM MOJMB30BAHHA YCIyraMH B
[TanoBcKkO# cenbckoit Gubauoreke, censckoit 6udbmuoreke n. bypcons ([Mpunoxenue Ne
3, Tabn. 8, 11, nyHkT 2.4.).

4. TloBeicuUTb ypOBEHb MH(GOPMHUPOBAHHA O HOBbLIX H3daHMSAX B [laHOBCKO#
cenbckoit Oubnuoreke ([Tpunoxenue Ne 3, ta6a. 8, nyHkr 5.3.).

5. CnocoGcTBoBaTh MpHOGPETEHHIO HOBOM JauTeparypel Aas Oubanorek
ropoackoro okpyra Cnasropon (ITpunoxenue Ne 4).

6. CnocoGCTBOBATH NPOBEIEHHIO peMOHTa nomeileHuit [TokpoBckol cenbekoit
Oubnnorekn, CenekUMoOHHON cenbekoft OuGaNOTeKH, cenbckol 6ubanorexy . Bypcoas
(ITpunoxenue Ne 4, Tabn. 9-11).

7. Ilo BO3MOXHOCTM nNpUOOPECTH HOBOE TEXHHYECKOE OOOpYIOBaHHE [UIsi
MakcumoBsckoi, [Tanosckol, CenexkunonHoi censckux 6ubmuorek (Ilpunoxenne Ne 4,
tabn. 6, 8, 10).

8. [Iloowpure MopansHo U martepHaibHO OWOMHOTekapeit LleHTpanpHON

ropozackoil monenbHo¥ Gubnuoreku, LleHTpasibHON nerckod OubGanoTeku, bubnuorekn
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ceMeiHOro uteHus, I[lokpoBckoit cenbckoit OuGnuoTekH, MONY4HBIIMX Haubonee

BbICOKHE Oasjibl 0 UTOraM HE3aBUCHMOH oUeHKH (Tabu. 2).

3AaKNOHEHUE NOOCOMOBUI

r1aBHBIA cnienuaiucT no couuosorun AIJIHT, wf / E.B. CricoeB

KaHAMAAT KyJbTYpPOJOTHH

hpu ysacmuu epynnsbl 3KCnepnos 8 cocmaee.

3aB. METOAUKO-aHaNUTH4EeCKUM oTaenom AI'JIHT £ B.B. ApremeHKO

| / £
Befyuwi meroauet ALJJHT /&3 B.M. Kameneuxkas

nHxeHep-nporpammuct AI'THT ; ' A.A. Hexmonos



